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DETAILED ACTION 

This action is responsive to the amendment filed on 8/10/2004. Claims 1-23 are pending. 
Claims 1-23 represent a method and apparatus for providing a web page for a member of a call. 

Response to Arguments 

Applicant's arguments with respect to claims 1-23 have been considered but are moot in 
view of the new ground(s) of rejection. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be enlilled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

Claims 1-11, 13, 14, 16-18, 22, and 23 are rejected under 35 U.S.C. 102(e) as being 
clearly anticipated by Khouri et al. US Patent No. 6,678,718. Khouri discloses the invention 
substantially as claimed including establishing connection between an agent and a user (see 
abstract). 

As per claims 1, 13, 17, 22, and 23, Khouri discloses a method, apparatus, computer 
program, telephone terminal, and website of providing a web page to a member of a call, 
comprising the steps of: 
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(i) accessing a plurality of web pages; each of the web pages being associated with pre- 
specified information about potential calls (accessing web pages online; column 1, line 41-57; 
column 3, lines 17-31; column 5, lines 30-65; column 6, lines 1-10, 44-65); 

(ii) selecting one of the web pages using information about the call and providing and 
displaying the selected web page to the call member (the agent and client connected on the 
phone and directly on the Internet, viewing the same web pages; column 3, lines 17-31; column 
5, lines 56-65; column 6, lines 1-10, 44-65; column 7, lines 1-36). 

As per claim 2, Khouri discloses a method as claimed in claim 1 wherein the web pages 
are provided on behalf of a second call member to a call member (the client or the agent provide 
web pages to each other; column 3, lines 17-31; column 6, lines 1-24). 

As per claim 3, Khouri discloses a method as claimed in claim 1 wherein said step of 
accessing a plurality of web pages occurs on initiation or receipt of a call by the call member 
(when the call is inhiated, a web page is accessed; column 3, lines 1-16). 

As per claim 4, Khouri discloses a method as claimed in claim 1 wherein said step of 
providing access to a plurality of web pages comprises accessing a pre-defined web server on 
which the web pages are stored (accessing information about the customer; column 5, lines 44- 
55). 
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As per claim 5, Khouri discloses a method as claimed in claim 4 wherein the pre-defined 
web server is accessed by setting up a data call fi-om the first call member to the web server (a 
client accesses a server for a specific merchant; column 5, lines 44-55). 

As per claim 6, Khouri discloses a method as claimed in claim 2 wherein each of the call 
members comprises a terminal connected to a communications network over which the call is 
established (the user and agent utilize terminals; column 3, lines 61-6; column 4, lines 1-16; 
column 5, line 30-43), 

As per claim 7, Khouri discloses a method as claimed in claim 6 wherein each of said 
terminals comprise a web-browser suitable for displaying a web page on the terminal (column 
3, lines 1-28; column 4, lines 7-29). 

As per claim 8, Khouri discloses a method as claimed in claim 6 wherein web pages are 
stored on each of the terminals (downloading the web pages; column 6, lines 31-50). 

As per claim 9, Khouri discloses a method as claimed in claim 2 which further comprises 
storing a second plurality of web pages which are to be provided on behalf of the first call 
member (agent storing web pages sent by the client; column 6, lines 1 1-49). 
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As per claim 10, Khouri discloses a method as claimed in claim 1 wherein said pre- 
specified information about potential calls comprises information about one or more potential 
call members (client sends agent information; column 6, lines 1-10). 

As per claim 11, Khouri discloses a method as claimed in claim 10 wherein said 
information about one or more potential call members comprises directory numbers (column 6, 
lines 51-65). 

As per claim 12, Khouri discloses a method as claimed in cliam 1 wherein said pre- 
specified information about potential calls comprises time of day information (column 5, lines 
10-29). 

As per claim 14, Khouri discloses an apparatus as claimed in claim 13 which is a web 
server (column 5, lines 30-43). 

As per claim 16, Khouri discloses a communications network comprising an apparatus as 
claimed in claim 13 (column 3, lines 1-16). 

As per claim 18, Khouri discloses a computer program as claimed in claim 17 which is 
stored on a computer readable medium (column 7, lines 8-47). 
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Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all obviousness 
rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

Claim 15 is rejected under 35 U.S.C. 103(a) as being unpatentable over Khouri et al. US 
Patent No. 6,678,718 in view of Foladare et al. US Patent No. 5,907,547. Foladare discloses the 
invention as claimed including establishing Internet communication links associated with calls 
between customers and agents (see abstract). 

As per claim 15, Khouri discloses an apparatus as claimed in claim 13. Khouri does not 
disclose wherein said input arranged to access a plurality of web pages is arranged to send Java 
servlets to one or more backend databases where the web pages are stored. Foldare discloses an 
input arranged to access a plurality of web pages is arranged to send Java servlets to one or more 
backend databases where the web pages are stored (column 6, lines 51-65). It would have been 
obvious to a person of ordinary skill in the art at the time of the invention to combine accessing 
web pages of Khouri with sending Java servehs of Foldare. A person of ordinary skill in the art 
would have been motivated to do this to increase the capabilities of the client. 
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Claims 19-21 are rejected under 35 U.S.C. 103(a) as being unpatentable over Khouri US 
Patent No. 6,678,718 in view of DeBoor US Patent No. 6,675,204. DeBoor discloses the 
invention substantially as claimed including a wireless communication device providing user 
interface for telecommunication functions. 

As per claim 19, Khori discloses a method of displaying a web page at a telephone 
terminal, said telephone terminal comprising a web browser arranged to display web pages on 
the terminal, said method comprising the steps of 

(i) on initiation or receipt of a telephone call by the telephone terminal, establishing 
communication with a source that has access to a plurality of web pages, each of the web pages 
being associated with information about potential calls (accessing a online catalog; column 2, 
lines 65-67; column 3, lines 1-28, 4-67; column 4, lines 1-7; column 6, lines 9-27); ; 

(i) receiving a web page from the source, said web page having been selected using 
information about the call (the agent and client connected on the phone and directly on the 
Internet, viewing the same web pages; column 2, Hnes 10-17; column 3, lines 31-67; column 6, 
lines 9-29; column 8, lines 19-34). 

Khouri does not expressly disclose displaying the selected web page on the mobile 
telephone terminal. DeBoor discloses displaying the selected web page on a mobile phone at the 
same time as using the call function on the phone. See column 1, lines 20-34; column 8, lines 
40-67; column 9, lines 34-49. It would have been obvious to a person of ordinary skill in the art 
at the time of the invention to combine the telephone terminal of Khouri with the mobile 
telephone of Deboor. A person of ordinary skill in the art would have been motivated to do this 
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because wireless devices are becoming increasingly prevalent for personal communication needs 
(column 1, lines 22-23). 

As per claim 20, Khouri and DeBoor disclose a method as claimed in claim 19 where 
communication is established with the source by sending a command to a pre-defined web 
server address (column 4, lines 29-39). 

As per claim 21, Khouri and DeBoor disclose a method as claimed in claim 19 which 
fiarther comprises sending information about the telephone terminal to the source (column 4, 
lines 41-54). 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

Roberts U.S. Patent No. 6,295,551 discloses a call center system allowing an agent and 
user to jointly browse the Internet. 

Byford U.S. Patent No, 6,219,709 discloses system receiving a call from a user. 

Mastrianni et al. U.S. Patent No. 6,615,276 discloses software facility for administering 
connectivity for a portable device. 

Scherpbier U.S. Patent No. 6,263,365 discloses controlling the Web browser of another 

user. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Uzma Alam whose telephone number is (571) 272-3995. The 
examiner can normally be reached on Monday-Tuesday 1 1 :30am-8pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne can be reached on (571) 272-4001. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306, 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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